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WELCOME

On behalf of everyone at The All England Lawn Tennis Club, | would like to extend a very
warm welcome to The Championships 2024.

This handbook will provide you with all the information you need to make the most of your
visit, however, you can find further information on The Championships and our Grounds on
wimbledon.com, or via the Wimbledon App.

As we look forward to the 137th staging of The Championships, | offer my sincere thanks to all
of you for the invaluable support you continue to give our Club and The Championships.

| hope you enjoy your day at Wimbledon.

Deborah Jevans

5!’.&0!/\)

Chair of The All England Lawn Tennis Club



https://www.wimbledon.com/index.html
https://www.wimbledon.com/en_GB/atoz/apps.html
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BEFORE YOU VISIT

IS THERE A DRESS CODE?

Many of our guests choose to dress up for a day at Wimbledon, although there is no
requirement for men to wear a jacket or tie in the debenture restaurants.

Please ensure you dress comfortably and are prepared for the British weather, whether
that be rain or very warm sunshine.

WHAT SIZE BAG CAN | BRING WITH ME?

Pack everything you need in one bag per person measuring no larger than
40cm x 30cm x 30cm.

If your luggage is larger than this, it will need to be stored at one of our three left
luggage locations, outside the main Grounds. Find out more here.

TIMINGS

10am () The Grounds and debenture
areas open daily

T

T1lam Play begins on outside courts

Tpom Play begins on No.1 Court
(apart from Finals weekend
when play starts at 11am)

1.30pm () Play begins on Centre Court
(apart from Finals weekend
when play starts at 2pm)

Visit wimbledon.com for the
Order of Play.

The Terrace in Centre Court and
the No.1 Lounge in No.1 Court will
remain open serving hot, light
bites until 9pm.

Please note the actual closing
times for the restaurants and
bars may vary depending on
when play finishes.

04



https://www.wimbledon.com/en_GB/atoz/left_luggage.html
https://www.wimbledon.com/en_GB/atoz/schedule.html
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WHICH GATE SHOULD | ARRIVE AT?

All debenture ticket holders are encouraged
to use Gate 4 on Church Road.

WHAT DO | HAVE ACCESS TO WITH
MY DEBENTURE TICKET?

Debenture tickets are for the court specified
on the date shown and entitle the ticket
holder to entrance to that court and not to
view a particular match, round of matches or
individual players. Matches may move from
one court to another at the discretion of the
AELTC. See full terms and conditions here.

You may also watch matches on any court
throughout the Grounds with unreserved
seating.

To watch your favourite players practising,

visit the viewing platform next to the practice
courts in Aorangi.

Centre Court debenture ticket holders also
have access to the Centre Court debenture
bars and restaurants and The Renshaw
restaurant located in No.1 Court (by
reservation only).

No.1 Court debenture ticket holders also have

access to the No.1 Court debenture bars and
restaurants.

DO YOU TAKE CASH?

This is a cashless event, so please bring your
credit/debit card or other form of cashless
payment.

YOUR TICKETS

- Have your mobile ticket ready in the
Wimbledon App along with photo ID
for entry.

- The QR code on your mobile ticket will
be active from 7am on the morning of the
day you are attending.

BEFORE YOU VISIT (0)o)

HOW DO | ACCESS MY TICKET ON
MY PHONE?

Accessing

your tickets ’

WHERE DO | GO IF | HAVE ISSUES
WITH MY TICKET UPON ARRIVAL?

Please head to the Ticket Resolution Point at
Gate 3 on Church Road if you have any issues
with your debenture tickets.

WHERE ARE MY SEATS?

Debenture seats are located in rows A-N on
Centre Court and rows A-Q on No.l Court.

Your seat details will include a seat number,

a row and a gangway. The gangway denotes
the stairwell that you need to use to enter the
court.

View the debenture gangway maps here.

CAN | BRING CHILDREN?

Children over five and under 16 are welcome,
provided they are always accompanied by an
adult and have their own seat ticket.

Whilst we don’t recommend bringing

babies and infants, a ticket is not required
for those under five. However, children under
five are not allowed into the Show Courts
(Centre Court, No.1 Court, No.2 Court,

No.3 Court, Court 12 and Court 18).


https://www.wimbledon.com/en_GB/tickets/debenture_ticket_information.html
https://vimeo.com/929954709/fa7beb7670?share=copy
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TRAVEL

TRAVEL 06

The main road outside the Grounds, Church Road, remains partially closed for the
duration of The Championships to enhance the arrival experience for all our guests.

PUBLIC TRANSPORT

The Championships Journey Planner is the best way to plan your trip. The planner highlights
the most sustainable options for travelling to and from Wimbledon.

©
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Southfields Station (District Line)
- 15 minute walk to the Grounds.

Taxis for the Grounds depart from the
rank in Augustus Road adjacent to the
station and drop off inside Car Park 8.

Wimbledon Station (District Line/South
Western Railway/London Trams)
- 20 minute walk to the Grounds.

Taxis drop off at Marryat Road, near the
intersection with Somerset Road, close
to Gates 12 and 13.

Wimbledon Park Station (District Line)
- 25 minute walk to the Grounds.

s A dedicated Championships bus
service runs from Wimbledon Station
to the Grounds.

- Single fare £4.00
- Return fare £6.00

Return buses leave from Car Park 1
on Somerset Road.

Please note that the 493 TfL bus service
is redirected during The Championships
via Bathgate Road, Queensmere Road,
Parkside and High Street Wimbledon in
both directions.

RIDE-SHARING APPS DROP-OFF
Ride-sharing apps must use the designated
drop-off areas located on Marryat Road and
Victoria Drive. Please note that cars from ride
sharing apps, such as Uber or Bolt, cannot
pass through the Church Road closure.



https://www.wimbledon.com/en_GB/atoz/getting_here.html
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PRIVATE TAXI OR CHAUFFEUR CAR DROP-OFF

- In the morning all private taxis and - This will be emailed to you and must be
chauffeur cars should approach the site shown on arrival to allow the vehicle past
from the south (from Wimbledon). the road closure and directly to the Guest

- Please request a digital Temporary Access Arrival Hub.

Pass from the AA in advance to gain access - Please note this pass does not entitle the
through the road closure for drop-off at the holder to park. Once drop-off has taken
Guest Arrival Hub in Car Park 5. place, the driver must exit by Car Park 8,

north on to Church Road.

REQUESTING A TEMPORARY ACCESS PASS

Email: wimbledon.parking@theaa.com

Put TAP Request + [date you are attending The Championships]
in the subject line of your email.

List your debenture tickets in the body of the email quoting the row and
seat number(s).

The Wimbledon Park Map, showing the entry and exit routes for Car Park 5,
can be found here.

MOBILITY ASSISTANCE DROP-OFF

A drop-off point is available opposite Gate 13
on Somerset Road for Blue Badge holders.

If you would like to be dropped off nearer the
debenture entrance at Gate 4, please request
a Temporary Access Pass (as above). You can
then use the buggy shuttle service operating
from Car Park 5 to transport you to Gate 4.

CAR SERVICE

Gerrard Cars offers a service for debenture
holders who wish to arrange transport to and
from The Championships.

Cars can be booked by email at
debenture@gerrardcars.co.uk or on
020 8944 5252.

The drop-off and pick-up location is at the
Guest Arrival Hub in Car Park 5.



mailto:wimbledon.parking%40theaa.com?subject=
mailto:debenture%40gerrardcars.co.uk?subject=
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PARKING AT THE GROUNDS

- Car Park 5 is available for registered
debenture holders.

- Car Park 6 is available for all ticket
holders and should be pre-booked here.

- Minibus parking is available in Car Parks
1and 6.

- Motorcycle parking is available in Car Park 6.

Bookings can be made in the run up to, and
throughout The Championships, by calling
the AA Wimbledon Parking booking line on
0330 041 3677. Booking lines are open
Monday to Friday 9am - 5pm until 28 June
and then from 8am - 6pm every day during
The Championships.

Due to the temporary closure of Church
Road, please follow the signposted routes
that correspond to the colour of your parking
pass rather than relying on sat nav directions.
Car Parks 5 and 6 have red passes.

You can view our map showing the car park
locations here.

BLUE BADGE PARKING

- An area within Car Park 5 is available
for registered debenture holders with
Blue Badges.

- An area within Car Park 6 is available for
all other Blue Badge holders.

ACCESSING THE GROUNDS FROM
THE CAR PARKS

Please view the Wimbledon Park Map here.
There is a very short walk from Car Park 5,
which takes you past the Guest Arrival Hub,

for use by debenture and hospitality ticket
holders, then across Church Road to Gate 4.

From Car Park 6 follow the signs to Church
Road, then to Gate 4.

TRAVEL 08

LEAVING THE GROUNDS

For Wimbledon or the south, exit via
Gate 12 on Somerset Road for:

- Shuttle bus to Wimbledon Station
(leaves from Car Park 1).

- Shared taxi service.

- 20 minute walk to Wimbledon Station.

For Southfields or central London exit via
Gate 1 on Church Road for:

- Taxis (located on Wimbledon Park Road).

- 15 minute walk to Southfields Station.

Ride-sharing taxis pick-up

The pick-up points are located on Marryat
Road and Wimbledon Park Road (opposite
the taxi rank). Please note that cars from ride
sharing apps, such as Uber or Bolt, cannot
pass through the Church Road closure.

Taxi pick-up

Shared taxi services with fixed fares operate
from Southfields Station (return taxis

to Southfields and central London from
Wimbledon Park Road - exit via Gate 1) and
Wimbledon Station (return from Somerset
Road rank - exit via Gate 12).

Private taxis or chauffeur pick-up

- The pick-up point is the Guest Arrival Hub
at Car Park 5.

- Please note, collection access to Car Park
5 for private taxis and chauffeur cars opens
from 3.30pm and access is via the entrance
to Car Park 8 on Church Road (accessed
from the north via Wimbledon Park Road).
Drivers will need to display their Temporary
Access Pass to gain entry.


https://www.theaa.com/wimbledon-parking/
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AT THE CHAMPIONSHIPS

CAN | MEET FRIENDS OR FAMILY BEFORE ENTERING THE GROUNDS?

There is a Guest Arrival Hub for the use of debenture and No.1 Court hospitality guests.
Inside there is a small amount of seating and toilets. It is a great place to wait for guests who
are joining you for the day.

Debenture Hosts will be available here to answer any questions you may have.

The Guest Arrival Hub is located through the walkway opposite Gate 4, which is the gate we
encourage all debenture ticket holders to use to enter the Grounds. View the map here.

ONCE IN THE GROUNDS HOW DO | Hosts are located at the Debenture

ACCESS THE DEBENTURE AREAS? Information Point to the left of the Fred Perry
statue, which is visible once you enter Gate 4,

and throughout the debenture areas.
The Debenture Information Point is open
from 10am - 2pm each day.

To gain access to the debenture areas within
Centre Court and No.1 Court, please show
your mobile ticket. Debenture information
lanyards will be provided at the entry points
to the facilities upon displaying your ticket.
Spot checks of mobile tickets will remain in
place throughout the day.

WHERE CAN | FIND INFORMATION
ONCE M IN THE GROUNDS?

Our team of Debenture Hosts, dressed in
Ralph Lauren uniforms and wearing name
badges, will be on hand to assist you
throughout the day.
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WHERE ARE THE CLOAKROOMS IN THE DEBENTURE AREAS?
- The Centre Court cloakroom is located inside the ground floor Fred Perry entrance.

- The No.1 Court cloakrooms are located inside the ground floor of The Renshaw restaurant
and at the debenture reception next to The Veranda restaurant entrance.

- Please bring any items you need with you in a bag measuring no more than

40cm x 30cm x 30cm.

NEW FOR 2024

Each year we strive to improve the experience
on offer at The Championships for all our
guests. There are several changes in place
around the Grounds this year. These include:

On Court

Reflecting the continued growth of
wheelchair tennis and its increasing
popularity at Wimbledon, the Ladies’ and
Gentlemen’s Wheelchair singles and doubles
draws will be doubled this year. The singles
competitions will increase from an 8 to 16
player draw, and the doubles competitions
will increase from 4 to 8 teams. The increase
in draw size means the Wheelchair Tennis
competition will begin one day earlier, on
Tuesday 9 July.

Off Court

We have moved our Ticket Resale to a new
location - further south towards the Media
Pavilion, but still on the iconic Hill Lawn.

Our flagship Wimbledon Shop, located at the
south-west corner of No.1 Court, has been fully
refurbished and will open its doors for the first
time at The Championships 2024. The new
store will showcase the Wimbledon Collection
in its entirety. With a wide variety of clothing
across both performance and lifestyle, the
range is suitable for both the court and the
Clubhouse. The No.1 Court Shop will also
house our fine bone china and kitchen textile
ranges, drinkware, souvenir and gifting items,
rackets, bags, publications and much more.

For the first time, guests will also have the
opportunity to order personalised towels

and baseball caps from our Personalisation
Zone. Our Customer Service team will guide
guests through the ordering process with
personalised items then dispatched for
delivery direct to the home. The No.1 Court
Shop and other major stores will be open
during The Championships from 10am - 10pm.
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Environmental Sustainability

We remain firmly committed to achieving

our 2030 Environment Positive goal and have
introduced initiatives this year to enhance
our guest experience.

Throughout the Grounds, all our food menus
will highlight the lower CO2 dishes available,
indicating those with emissions below 290g
per kilogram. Dishes are rated onan Ato E
scale, with A indicating very low. A QR code
provides a link to more detail for guests
seeking further information.

We want to make it easier for our guests
to make informed choices when they
visit Wimbledon, as well as giving us the

AT THE CHAMPIONSHIPS 13

opportunity to track and ultimately reduce
emissions associated with the food we
prepare and serve.

Alongside evian, our Official Water Partner
for the last 15 years, we are continuing

our sustainability work by expanding the
successful pilot of evian natural mineral
water refills on court. This solution hydrated
players and encouraged refillable behaviour
at The Championships in 2023. For 2024, we
will expand our pilot programme to include
offering guests the ability to purchase and
enjoy chilled evian natural mineral water
refills at The Championships.

To find out more please click on the links below:

ENVIRONMENT &
SUSTAINABILITY

WIMBLEDON
FOUNDATION

THE AELTC
WIMBLEDON PARK
PROJECT


https://www.wimbledon.com/en_GB/atoz/sustainability.html
https://www.wimbledon.com/en_GB/foundation/index.html
https://www.wimbledon.com/en_GB/about_wimbledon/the_wimbledon_park_project.html
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FOOD & DRINK

WHAT FOOD & DRINK IS INCLUDED
WITH MY DEBENTURE TICKET?

Debenture tickets provide you with access to
a seat on Centre Court or No.1 Court, and the
debenture areas.

There are a range of restaurants and bars
available where you can enjoy a variety of
food and drink from within the Centre Court
and No.l Court debenture areas.

CAN | MAKE A RESTAURANT
RESERVATION? =

Advance reservations for our fine dining
restaurants, The Champions' Room,
Courtside Restaurant and The Renshaw
(at No.1 Court) can only be made by
registered debenture holders.

There may be some last-minute availability
on the day, so please speak with the team
at the Debenture Information Point next
to the Fred Perry statue upon arrival.

‘
- -
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WHAT ARE MY OPTIONS IF | DON’T HAVE A RESERVATION?

There are plenty of options to choose from if you don’t have a reservation in one of our
fine dining restaurants.

=
=

Casual Dining Self-Service Bars
g THE
S = GALLERY
o COURTSIDE TERRACE
e - B ROOF TOP
3 &

THE THE

< VERANDA LOUNGE .1 BAR
(®) —_ =
Z

CAN | WATCH THE TENNIS FROM INSIDE THE RESTAURANTS AND BARS?

You will be able to see matches played on Courts 14 - 17 from a number of the restaurants and
bars, however you will not be able to view play on Centre Court or No.1 Court.

DO YOU CATER FOR SPECIAL DIETARY REQUIREMENTS?
Our menus include a selection of vegetarian, plant-based and NGCI options.

All menus have a QR code detailing ingredients and allergens.

Halal or kosher food options must be arranged in advance if you have a restaurant reservation.
Please contact the Food & Drink Reservations team to discuss your requirements:

Email: reservations.fd@aeltc.com, Tel: 020 8247 3023.

Guests with special dietary requirements are welcome to bring their own food and
drink with them.


mailto:reservations.fd%40aeltc.com?subject=
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THE CHAMPIONS' ROOM -
CENTRE COURT

Do | need to make a reservation?

Reservations are required and can only
be made in advance by registered
debenture holders.

If you have a reservation, all guests in
your party must have a debenture ticket
for Centre Court.

How do | access this restaurant?

-

Please access the restaurant via the Centre
Court debenture entrance located between
Courts 15 and 16.

Please provide your booking name to
our host team upon arrival at the
restaurant entrance.

FOOD & DRINK 16

What is included?

Your table is reserved for the day and
includes welcome drinks, a four-course lunch
and traditional Wimbledon Afternoon Tea.

Specially selected wines and a
complimentary bar are also included.

What time does my experience begin?

The Champions’ Room opens at 10.30am.

You will be given an arrival time on your
reservation. To ensure you and your guests
are able to enjoy the full day’s experience,
please arrive as close to your reservation
time as possible.

View week 1 and week 2 menus.


https://www.wimbledon.com/pdf/2024_TheChampionsRoomMenu_W1.pdf
https://www.wimbledon.com/pdf/2024_TheChampionsRoomMenu_W2.pdf
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THE RENSHAW - No.1 COURT

Do | need to make a reservation?

- Yes, a reservation is required and can
only be made in advance by registered
debenture holders.

- If you have a reservation, all guests in your
party must have a debenture ticket for
Centre Court or No.1 Court.

How do | access this restaurant?

- Please access the restaurant via
The Renshaw entrance located near
to Courts 15 and 16.

- Please provide your booking name to
our host team upon arrival at the
restaurant entrance.

FOOD & DRINK 17

What is included?

Your table is reserved for the day and
includes a welcome glass of Pimm’s No.l
cup or Lanson Black Label Brut NV, a
three-course lunch and traditional
Wimbledon Afternoon Tea.

What time does my experience begin?

The Renshaw opens at 10.30am.

You will be given an arrival time on your
reservation. To ensure you and your guests
are able to enjoy the full day’s experience,
please arrive as close to your reservation
time as possible.

View week 1, week 2 and the afternoon tea
menu.



https://www.wimbledon.com/pdf/2024_TheRenshawMenu_W1.pdf
https://www.wimbledon.com/pdf/2024_TheRenshawMenu_W2.pdf
https://www.wimbledon.com/pdf/2024_TheRenshawAfternoonTeaMenu.pdf
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COURTSIDE RESTAURANT -
CENTRE COURT

Do | need to make a reservation?

Reservations are strongly recommended
for lunch and can only be made in advance
by registered debenture holders.

If you have a reservation, all guests in your
party must have a debenture ticket for
Centre Court.

Whilst we cannot guarantee availability on
the day, walk-ins are accepted.

If you have a lunch reservation and would
like to return for afternoon tea, we are
unable to guarantee that we will be able to
seat you in the same location.

How do | access this restaurant?

Please access the restaurant via the Centre
Court debenture entrance located between
Courts 15 and 16.

Please provide your booking name
to our host team upon arrival at the
restaurant entrance.

FOOD & DRINK 18

What is included?

The Courtside Restaurant offers a three-
course fixed price lunch menu.

Wimbledon Afternoon Tea is served in the
afternoon and charged separately.

What time does my experience begin?

The Courtside Restaurant opens at 10.30am.

You will be given an arrival time on your
reservation and to ensure you and your
guests are able to enjoy your lunch at a
leisurely pace, please arrive as close to your
reservation time as possible.

Wimbledon Afternoon Tea is served
from 3pm.

View week 1 and week 2 and the
afternoon tea menu.



https://www.wimbledon.com/pdf/2024_CourtsideRestaurantMenu_W1.pdf
https://www.wimbledon.com/pdf/2024_CourtsideRestaurantMenu_W2.pdf
https://www.wimbledon.com/pdf/2024_CourtsideRestaurant_AfternoonTeaMenu.pdf
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COURTSIDE BRASSERIE - CENTRE COURT

Casual no-reservations restaurant, guests are seated on a first come, first served basis.
Serves an all-day two or three-course menu.

Open from 10.30am with last orders at 7.30pm.

Busiest times are between 11am - 1.30pm.

At busy times reservations are limited to 90 minutes.

Please access the restaurant via the Centre Court debenture entrance located behind the
Fred Perry statue, opposite Gate 4. View the location here.

View a sample menu here.


https://www.wimbledon.com/pdf/2024_CourtsideBrasserieMenu_Sample.pdf
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THE TERRACE - CENTRE COURT

- Self-service restaurant with a separate bar and balcony seating overlooking the Tea Lawn.
- Serves light refreshments from 10am and lunch from 10.30am - 3pm.

- Savoury and sweet afternoon tea selection from 3.30pm until close.

- Light supper menu available in the evenings from 6pm with last orders at 9pm.

- At busy times our hosts will assist with seating, and we recommend arriving early for lunch.

- Please access the restaurant via the Centre Court debenture entrance located behind the
Fred Perry statue, opposite Gate 4. View the location here.

- View a sample menu here.


https://www.wimbledon.com/pdf/2024_TheTerraceMenu_Sample.pdf
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THE GALLERY - CENTRE COURT

A large bar offering a full range of drinks alongside a snack menu, overlooking Courts 14 to 17.
- Open from 10am, serving alcohol from 11am.

- Last drink orders at 9.30pm or 30 minutes after the last ball on Centre Court, whichever
is earlier.

- Features a separate Lavazza coffee bar, serving a selection of morning pastries from 10am.
The Lavazza coffee bar closes at 8pm.

- Please access The Gallery via the Centre Court debenture entrance located behind the Fred
Perry statue, opposite Gate 4. Alternatively take the two flights of stairs from the Centre
Court debenture entrance located between Courts 15 and 16. View the location here.

- View a sample menu here.


https://www.wimbledon.com/pdf/2024_TheGalleryMenu_Sample.pdf
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THE ROOF TOP - CENTRE COURT

- Outdoor terrace bar offering a full range of drinks as well as a selection of sandwiches,
small plates and snacks.

- Lavazza coffees and speciality teas are also served.
- Open from 10.30am with last orders at 7.30pm.

- Please note this is a very popular space and for your enjoyment, we do limit the number of
guests on The Roof Top terrace at busy times.

- Access The Roof Top via the Centre Court debenture entrance located behind the Fred
Perry statue, opposite Gate 4. View the location here.

- View a sample menu here.


https://www.wimbledon.com/pdf/2024_TheRoofTopMenu_Sample.pdf
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THE VERANDA - No.1 COURT

Casual no-reservations restaurant, guests are seated on a first come, first served basis.

Serves an all-day Italian two or three-course menu with a range of antipasti to start,
followed by a selection of small plates, pasta, pizza and desserts.

Open from 10.30am with last orders at 7.30pm.
At busy times (generally between 1lam - 1.30pm), tables are limited to 90 minutes.

Please access the restaurant via the No.1 Court main debenture entrance. View the
location here.

View a sample menu here.


https://www.wimbledon.com/pdf/2024_TheVerandaMenu_Sample.pdf
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THE LOUNGE - No.1 COURT

- Self-service restaurant, with floor to ceiling windows and great views across Courts 14 - 17.
- Serves light refreshments from 10am and lunch from 10.30am - 3pm.

- Savoury and sweet afternoon tea selection from 3.30pm until close.

- Light supper menu is available in the evenings from 6pm with last orders at 9pm.

- At busy times our hosts will assist with seating, and we recommend arriving early for lunch.
- Access the restaurant via the No.1 Court main debenture entrance.

- View a sample menu here.


https://www.wimbledon.com/pdf/2024_TheLoungeMenu_Sample.pdf
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No.1 BAR - No.1 COURT

- Offers a full range of drinks, Lavazza coffees and speciality teas, alongside a selection
of sandwiches and sushi.

- Open from 10am, serving alcohol from 11am.

- Last drink orders at 9.30pm or 30 minutes after the last ball on No.1 Court, whichever
is earlier.

- Please access the bar via the No.1 Court debenture side entrance. View the location here.

- View a sample menu here.


https://www.wimbledon.com/pdf/2024_No.1BarMenu_Sample.pdf

MAPS

The Grounds Map showcases the
different areas of the Grounds and
the facilities available in each.

The Southern Village Map highlights
the various fan experiences, partner

activations, large screen, shaded areas

and shopping outlets available there.

You can also use the interactive map
in the Wimbledon App or visit
wimbledon.com to see all our maps.
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https://www.wimbledon.com/en_GB/atoz/maps.html

THE GROUNDS
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DEBENTURE &
HOSPITALITY MAP

AORANGI

A place for true tennis fans, Aoranai offers

a selection of Official Partner experiences as
well as the opportunity to get up close to
your favourite players at the Practice Courts.

HmAgc

CENTENARY GARDEN

A place to relax and soak up the atmosphere
whether it's over a coffee, a drink, a snack or
a more substantial lunch.

EmAagn

THE HILL

Where better to watch all the action than

in front of the big screen on the famous Hill.
This is also where you will find the Ticket
Resale Booth.

HEoaan

PARKSIDE

This lively part of the Grounds offers
numerous food and drink options, including
picnic collection, as well as the No.1 Court
Official Shop.

D SOUTHERN VILLAGE

::f:“"""’ | This bustling part of the Grounds has several
food and drink choices, fan experience

options, tech activation and shopping.

Or simply relax in a deckehair in front of

the large screen.

TEA LAWN

i The heart of the Grounds, the Tea Lawn

CouRT 7 < i offers access to the Museum, Official Shop
b and the renowned Wingfield Restaurant.

...... Ay LI I R = 5 *  Stop for some strawberries and cream!

EEOOR

WALLED GARDEN

A beautiful part of the Grounds offering
space to enjoy a wide selection of food and
drink options surrounded by Wimbledon's
famous floral displays.

ia FOOD, DRINK DEBENTURE &

4] Toilets & RETAIL HOSPITALITY
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AORANGI

SERVICES

Babolat Experience

Experience the art of racket stringing with

our Official Stringer, and don’t miss the unique
chance to make a video with your favourite
Babolat player.

Barclays Clubhouse

Get closer to the action with Barclays meet
and greet sessions and your chance to win lots
of exciting prizes.

PLACES OF INTEREST

Players' Practice Courts

Get up close and see if you can spot your
favourite players honing their skills on the
practice courts.

Serving Ace Meeting Tree
This sculpture by Mark Reed was born out of his
study of players serving at The Championships.

CENTENARY GARDEN

FOOD & DRINK

Centenary Brasserie
Table service restaurant offering a seasonal
menu in a relaxed brasserie environment.

Centenary Seafood Bar
Take in views across the Southern Grounds
while enjoying the speciality seafood menu.

Centenary Coffee by Lavazza D

Coffee lovers can enjoy full barista service
and a wide menu of coffee recipes, from a
cappuccino in the morning to an espresso
martini in the afternoon.

Café Pergola
Enjoy a variety of hot and cold plates.
Indoor and outdoor seating available.

Pergola Ice Cream
Perfect for when the sun is shining, our ice
cream is available in a variety of flavours.

Pergola Bar by Sipsmith o

We are delighted to welcome you to sip in style
and soak up the joys of Wimbledon. Whether
you fancy a delicious gin and tonic in the
sunshine, or a sensationally sippable spritz -
we have the perfect range for you.

Champagne Lanson Bar
Enjoy a range of classic champagnes in the
beautiful surroundings of the Centenary Garden.

THE HILL

FOOD & DRINK

The Hill Bar
A variety of beers, wines, spirits and soft drinks.

The Hill Coffee by Lavazza E

Coffee lovers can enjoy full barista service and a
wide menu of coffee recipes while relaxing on
The Hill.

The Hill Larder Eﬂﬂ

A range of sandwiches, snacks, salads and
soft drinks - and of course, our famous
strawberries & cream.

Pimm'’s on The Hill

Savour a classic Pimm’s and Lemonade in the
beautiful, floral surroundings of The Hill, or pick up
a delicious pre-mixed Pimm'’s, perfect for on the go.

stella Artois on The Hill [

Stella Artois invites you to join our Perfect
Serve masterclass whilst enjoying views of the
large screen on The Hill.

RETAIL & SERVICES

Large Screen Express Shop
A selection of bestselling items from the
Official Wimbledon Shop.

Ticket Resale

After 3pm purchase returned Show Court
tickets, subject to availability, for a nominal
charge in aid of the Wimbledon Foundation.

Amex Pavilion

A new space for fans on The Hill, with an upper
deck for Cardmembers and a lower deck for all
guests.

PLACES OF INTEREST

Alchemilla Sculpture
This 2016 sculpture by William Pye contributes
to The Grounds' 'English garden’ atmosphere.

Large Screen
Be part of the action on The Hill and enjoy
every moment on an impressive scale.

Orchard

A historic grove of ornamental fruit trees
offering a quiet place to enjoy the Grounds'
natural surroundings.

PARKSIDE

FOOD & DRINK

Parkside Kitchen
The perfect spot for a relaxed lunch in this
informal restaurant. Hot and cold dishes available.

Parkside Food Market E
A variety of hot food options to take away and
enjoy in the Grounds.

Parkside Larder a

A range of sandwiches, snacks, salads and
soft drinks - and of course, our famous
strawberries & cream.

Parkside Bar m
Take a break and relax with a choice of beers,
wines, spirits and soft drinks.

Parkside Picnics D
Collection point for pre-booked Wimbledon
Picnics. Hot drinks are also available.

Evian Refill
Guests can purchase and enjoy chilled evian
natural water refills from the Evian Refill stations.

RETAIL

Gate 3 Express Shop
A selection of bestselling items from the Official
Wimbledon Shop.

No.1 Court Wimbledon Shop

Newly refurbished for 2024, our largest store is home
to The Wimbledon Collection, our complete range
of apparel and accessories, including our iconic
towels, baseball caps and performance clothing.

PLACES OF INTEREST

Emirates Experience

Come and discover the Emirates Experience and
meet the cabin crew. Snap and share your photo
and enjoy the chance to win prizes. Explore our
destinations and choose where you’re going to fly
to next.

SOUTHERN VILLAGE

FOOD & DRINK

Pizzeria
Hand-stretched, stonebaked pizzas to take
away or enjoy relaxing in the Southern Village.

Southern Village Larder ﬂ
A range of sandwiches, snacks, salads and soft
drinks.

Southern Village Bar Iﬂ H
A variety of beers, wines, spirits and soft drinks.

The Café at Ralph Lauren m D

The Café at Ralph Lauren offers an in-store
experience, providing a range of small bites and
light refreshments.

RETAIL

Southern Village Express Shop
A selection of bestselling items from the
Official Wimbledon Shop.

Used Balls &
Take home some used tennis balls straight off
the courts from this year’s Championships.

Ralph Lauren Store E
Shop the Wimbledon Collection from our Official
Outfitters and create your own personalised product.

PLACES OF INTEREST

American Express Fan Experience
A fun and interactive experience next to Gate 11a
in the Southern Village for all guests.

American Express Cardmember Lounge
An exclusive area next to Gate 12 for
Cardmembers to relax and recharge.

THE GROUNDS

Vodafone Connection Hub

As our Official Connectivity Partner, Vodafone
have increased their network capacity to deliver
the best Wimbledon experience. Visit them to
help you connect, and for a chance to win
prizes, even if you are not a Vodafone customer.

Large Screen
Relax in a deckchair and watch all the action.

Quiet Room
A peaceful room to think, pray, meditate,
or simply just be present in the moment.

TEA LAWN

FOOD & DRINK
Tea Lawn Larder Eﬂ

Range of sandwiches, snacks, salads and soft drinks
- and of course, our famous strawberries & cream.

Strawberries & Cream ﬂ
Wimbledon's famous strawberries & cream.
Enjoy with dairy or plant-based cream.

Evian Refill [
Guests can purchase and enjoy chilled evian
natural water refills from the Evian Refill stations.

Long Bar by Stella Artois m
Stella Artois invites you to experience the
Perfect Serve at the Long Bar.

Tea Lawn Bar m
A variety of beers, wines, spirits and soft drinks.

Pimm’s on the Tea Lawn

Come and enjoy the perfect summer drink,
Pimm'’s and Lemonade, garnished with fresh fruit
and mint for a drink that’s fruity and delicious.

RETAIL

Wimbledon Shop (6|

Located at the entrance to the Museum
and stocking a wide selection of apparel,
accessories and homewares.

Centre Court Wimbledon Shop E

Home of the Ralph Lauren collection, as well as
a range of Wimbledon apparel and accessories
including the famous Wimbledon towels.

PLACES OF INTEREST

Museum ﬂ

Visit this year’s exhibition, ‘Express Yourself: Sport,
Street, Style’, to explore the stylish world of tennis
fashion. See the trophies and explore objects and
outfits from famous players past and present.

Fred Perry Statue

David Wynne's 1984 sculpture commemorates
the 50th anniversary of Fred Perry's first
Gentlemen's singles title.

IBM Experience

Technology plays a vital role in delivering The
Championships. Discover this year’s innovations
from IBM.

WALLED GARDEN

FOOD & DRINK

Walled Garden Food Market ﬂ

A variety of hot food options to take away and
enjoy in the Grounds.

Walled Garden Larder 1]

A range of sandwiches, snacks, salads and soft
drinks - and of course, our famous strawberries
& cream.

Walled Garden Bar m
A variety of beers, wines, spirits and soft drinks.

Evian Refill
Guests can purchase and enjoy chilled evian
natural water refills from the Evian Refill stations.

Sipsmith Gin & Tonic Trikes

Sipping in style has never been so easy - look
out for the iconic copper trike where you can
pick up a perfectly crafted gin and tonic to
sensationally sip on the go.

PLACES OF INTEREST

Wimbledon Foundation

As we celebrate our 10th anniversary, visit the
Wimbledon Foundation kiosk to find out more
about how we champion opportunity for all.
You can also collect an Explore Wimbledon
activity booklet here.

Rose Arbour

Sit and savour the beauty of Wimbledon's
renowned floral displays, including two varieties
of climbing rose.
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CENTRE COURT
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Level 1 104 -106
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Level 5 S1—-514
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Level 1 1nN4—-15
Level 2 210—-212
Level 3 315=318

MNORTH EAST HALL

Level 2 2, 4,86

8,10
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Level 3 13,5

7.9, M
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GUEST SERVICES

First Aid & Pharmacy

First aid at The Championships is provided by St John Ambulance.
See the Grounds Map for first aid posts and location of the pharmacy.

s
[/

Lost Property

Lost property is situated under No.3 Court near Gate 13. Please call
020 8971 2251 or click here.

|

O=y
@@=

Shops

We have three Official Wimbledon Shops and five Express Shops
located around the Grounds. Check the map or use the Wimbledon App
to find out which one is closest to you.

Smoking

Smoking (including vaping) is not permitted on courts, in buildings,
on balconies, in any queue or on The Hill. When smoking, please be
considerate of other guests.

Ticket Resale, proudly supported by Barclays

Subject to availability, after 3pm you may purchase returned

Show Court tickets from the Ticket Resale Kiosk north of Court 18.
Tickets cost £15 for Centre Court and £10 for No.1 Court and No.2 Court.
All proceeds go to the Wimbledon Foundation.

Water Refills

Please keep hydrated and refill your bottle for free at bottle refill points
throughout the Grounds.

) @ |7 B[

Wi-Fi

Wi-Fi is available in the debenture restaurants and bars. Please enter the
email address associated with your myWIMBLEDON account to connect
to the Wi-Fi.

Wimbledon Lawn Tennis Museum
Located at Gate 4, opens 10am - 10pm (or 30 minutes after end of play).
Free of charge to all guests during The Championships.


https://www.wimbledon.com/en_GB/atoz/lost_persons_and_property.html

= <

>

GUEST SERVICES 40

PARTNER ACTIVATIONS
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American Express Fan Experience

A fun and interactive experience next to Gate 11a in the Southern
Village for all guests.

American Express® Cardmember Lounge

An exclusive area next to Gate 12, where Cardmembers can relax and
recharge.

Amex Pavilion

A new space for fans on The Hill, with an upper deck for
Cardmembers and a lower deck for all guests.

Babolat Experience

Experience the art of racket stringing with our Official Stringer, and
don’t miss the unique chance to record a video with your favourite
Babolat player.

Barclays Clubhouse

Get closer to the action at the Barclays meet and greet sessions and
your chance to win exciting prizes.

Emirates Experience

Come and discover the Emirates Experience and meet the cabin
crew. Snap and share your photo and enjoy the chance to win prizes.
Explore our destinations and choose where you’re going to fly to next.

Evian Refill

Guests can purchase and enjoy chilled evian natural water refills from
the evian refill stations located on the water carts, and in the Tea
Lawn Larder, Parkside Larder and Walled Garden Larder.

IBM Experience

Technology plays a vital role in delivering The Championships.
Discover this year’s innovations from IBM.

Champagne Lanson Bar

Enjoy a range of classic champagnes in the beautiful surroundings of
the Centenary Garden.

Centenary Coffee By Lavazza

Coffee lovers can enjoy full barista service and a wide menu of coffee
recipes, from a cappuccino in the morning to an espresso martini in
the afternoon.

The Hill Coffee By Lavazza

Coffee lovers can enjoy full barista service and a wide menu of coffee
recipes while relaxing on The Hill.
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Pimm’s On The Hill

Savour a classic Pimm’s and Lemonade in the beautiful, floral
surroundings of The Hill, or pick up a delicious pre-mixed Pimm’s,
perfect for on the go.

Pimm’s On The Tea Lawn

Come and enjoy the perfect summer drink, Pimm’s and
Lemonade, garnished with fresh fruit and mint for a drink that’s
fruity and delicious.

The Café At Ralph Lauren

The Café at Ralph Lauren offers an in-store experience, providing
a range of small bites and light refreshments.

Ralph Lauren Store

Shop the Wimbledon Collection from our Official Outfitters and
create your own personalised product.

Sipsmith Gin & Tonic Trike

Sipping in style has never been so easy - look out for the iconic
copper trike where you can pick up a perfectly crafted gin and tonic
to sip on the go.

Pergola Bar By Sipsmith

We are delighted to welcome you to sip in style and soak up the joys
of Wimbledon. Whether you fancy a delicious gin and tonic in the
sunshine, or a sensationally sippable spritz - we have the perfect
range for you.

Long Bar By Stella Artois

Stella Artois invites you to experience the Perfect Serve at the
Long Bar.

Stella Artois On The Hill

Stella Artois invites you to join our Perfect Serve masterclass whilst
enjoying views of the large screen on The Hill.

Vodafone Connection Hub

As our Official Connectivity Partner, Vodafone have increased
their network capacity to deliver the best Wimbledon experience.
Visit them to help you connect, and for a chance to win VeryMe
prizes, even if you are not a Vodafone customer.
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FOLLOW THE ACTION

Keep up to date with the latest Wimbledon The Wimbledon App

news, scores and behind-the-scenes content vy will need the Wimbledon App in order to
wherever you are. display your ticket, but make sure you check
out the interactive map and other guest
information to make the most of your day.

wimbledon.com

Log in with myWIMBLEDON to follow
your favourite players, receive personalised

catch-ups and follow live point by DOWNLOAD THE WIMBLEDON
point scores. APP ON I0S

REGISTER WITH myWIMBLEDON > Rg;vghi%%;ngWIMBLEDON

Daily Content During the Fortnight

A range of live and on-demand video content will be available to enjoy on wimbledon.com,
the Wimbledon App and Wimbledon’s social channels, covering the breadth of the
Wimbledon experience.

The Wimbledon Radio Channel will return again, offering coverage of The Championships
from morning to close of play, and is accessible via wimbledon.com or 87.7FM.

Social Media

XORO0OO6 & %

WE LOOK FORWARD TO WELCOMING YOU TO THE CHAMPIONSHIPS.


https://www.wimbledon.com/en_GB/mywimbledon/index.html
https://www.wimbledon.com/en_GB/mywimbledon/index.html
https://apps.apple.com/us/app/the-championships-wimbledon-2017/id319284643?ls=1
https://play.google.com/store/apps/details?id=com.ibm.events.android.wimbledon
https://www.wimbledon.com/en_GB/video/index.html
https://www.wimbledon.com/en_GB/atoz/2017-06-20_the_wimbledon_channel.html
https://www.tiktok.com/@wimbledon?lang=en
https://www.instagram.com/wimbledon/?hl=en
https://www.facebook.com/wimbledon/
https://www.youtube.com/wimbledon
https://twitter.com/Wimbledon?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

	Back 1: 
	Page 3: 

	Next 1: 
	Page 3: 

	Back 4: 
	Page 4: 
	Page 5: 

	Next 4: 
	Page 4: 
	Page 5: 

	Back 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Next 5: 
	Page 6: 
	Page 7: 
	Page 8: 

	Back 14: 
	Next 14: 
	Back 27: 
	Next 27: 
	Back 7: 
	Page 11: 
	Page 12: 
	Page 13: 

	Next 7: 
	Page 11: 
	Page 12: 
	Page 13: 

	Back 29: 
	Next 29: 
	Back 6: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 

	Next 6: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 

	Back 15: 
	Next 15: 
	Back 12: 
	Next 12: 
	Back 16: 
	Next 16: 
	Back 28: 
	Next 28: 
	Back 17: 
	Next 17: 
	Back 18: 
	Next 18: 
	Back 19: 
	Next 19: 
	Back 20: 
	Next 20: 
	Back 21: 
	Next 21: 
	Back 22: 
	Next 22: 
	Back 23: 
	Next 23: 
	Back 25: 
	Next 25: 
	Back 26: 
	Next 26: 
	Back 11: 
	Page 39: 
	Page 40: 
	Page 41: 

	Next 11: 
	Page 39: 
	Page 40: 
	Page 41: 

	Back 10: 
	Page 42: 

	Next 10: 
	Page 42: 



